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At the end of last month I gave my annual update to the Neptune Business 

Chamber at Carlton Colville. I always enjoy these occasions because it’s such a 

great opportunity to hear what concerns and suggestions businesses have about 

crime and anti social behaviour in our county.  

 

I think there is one subject on everyone’s mind at the moment and that is the 

huge increase in the use of technology for criminal activity.  If you consider 

words like trolling, phishing and botnet I’m pretty sure they didn’t exist ten 

years ago – I certainly wasn’t aware of them and this shows how quickly things 

can change. So I was very pleased the crime prevention officer from our cyber 

crime unit at Halesworth was able to provide an update for the group and 

explain how we can all help combat and reduce the prevalence of cyber crime.  

 

Around 80% of cyber crimes are preventable - taking simple steps such as 

changing passwords regularly, logging off and shutting down devices when they 

aren’t being used can make a huge difference. In many ways the effect of online 



crimes are no different to more traditional crimes and unfortunately too many 

businesses (and homes) don’t have proper risk management systems and 

processes in place. So there’s a lot to do and a lot to learn, and it’s vital we all 

work together to tackle this modern day scourge – we really cannot expect the 

police to do this work entirely on their own! 

 

At the meeting I was asked to explain how the Constabulary continues to keep 

Suffolk safe during a time of huge budgetary pressure – of course it’s an 

enormous challenge,  but one of the great characteristics of Suffolk Constabulary 

is how the organisation always rises to the challenge, no matter what happens. 

This is helped by better staff training continuing investment in better equipment 

and technology (improvements to the 101 service, Body Worn Video, ANPR) and 

better collaboration and partnership working across the county. For example, 

our work with the Fire Service is one of the best in the country. I ‘d like to finish 

by thanking the voluntary sector for the huge contribution it makes to keeping 

Suffolk safe – from the Town Pastors to cyber crime volunteers there’s no 



question in my mind without their commitment our county’s reputation as a sfe 

county would suffer. 


