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Earlier this month I was very pleased to welcome the Victims Commissioner, 

Baroness Newlove to the county for the first time since I was re-elected as Police 

and Crime Commissioner back in May last year. Helen Newlove has visited 

Suffolk twice before; once when she spoke at the Waveney Domestic Abuse 

Forum’s annual general meeting in 2013 and again when I became responsible 

for victims services in October 2014. 

 

Whilst there was a very tight schedule for the visit, we were able to have detailed 

discussions on what more could be done to reduce levels of violent crime and 

deal with substance misuse. We spoke about the need for government to 

recognise that many businesses are often victims of crime too, particularly cyber 

enabled offences. In many cases partnership working is crucial, especially when 

trying to reduce re-offending. The education authority, mental health services, 

housing and employment agencies need to work collectively. I am very pleased 

that Baroness Newlove has pledged to assist us to break down any Whitehall 

departmental barriers that might appear to be obstructive! I also took the 

opportunity to talk through our proposals for victims in the new Suffolk Police 

and Crime Plan and how the Constabulary’s refreshed victims’ strategy will 

work. 

 

A key part of the Baroness’ visit was visits to two organisations which provide 

support to victims in the county.   Lighthouse Women’s Aid arranged for us to 

meet some victims of domestic violence - we heard the personal stories of seven 



women who had been forced to seek shelter and help because of their extremely 

abusive partners. I was absolutely horrified and shocked by the barbaric 

behaviour some of them suffered, from broken bones to sexual attacks.    In too 

many cases it’s suggested that women should leave their abusive and violent 

partners but I completely understand it isn’t that easy especially when children 

are involved, concerns over schools, health care, housing and money play a huge 

part in such decisions. 

 

Supporting victims of domestic abuse is a huge challenge for society as a whole 

and whilst progress is being made, these experiences clearly demonstrate there’s 

a long way to go, so we must all persevere if only because we know if children 

experience abuse during their childhood they are quite likely to be future 

offenders.  

 

In the afternoon we visited Survivors in Transition (SIT) who focus on helping 

people who suffered sexual abuse as children. Part of the ethos of SIT is helping 

individuals come to terms with their abuse and rebuild their lives so they move 

on from being victims to survivors. I was privileged to see at first hand the 

positive difference therapy and counselling makes. In some situations victims 

only reported their suffering 30 or 40 years after it happened and I think that 

takes a great deal of courage and from what I’ve observed I really do believe it’s 

never too late to seek help and try to move on from this devastating situation.  

As PCC a major part of my role is to support victims so I was very pleased to be 

able to take the opportunity to discuss our plans to deliver a one-stop shop for 

those seeking help with a single phone number, so we can stop the “revolving 



doors” approach.  Baroness Newlove was very supportive of this idea which will 

hopefully avoid victims being passed from one organisation to another because 

“their experience” doesn’t quite have the correct fit.  We must do whatever we 

can to change this approach and ensure victims’ needs are at the centre of what 

we all do. Personally, I don’t care who is responsible for what, as long as the 

victims’ needs are satisfied – again there is a great deal more to do. 

 

I’d like to conclude by thanking Baroness Newlove for taking the time to visit 

Suffolk and I know she is a good friend of the county and is very supportive of 

what is being done for victims. That visit was a wonderful opportunity to 

highlight the extraordinary work and compassion shown by so many people in 

Suffolk to those who are less fortunate – long may that continue! 


