
The first week of June is now nationally recognised as volunteering week so it is a very timely 

reminder for me to recognise the enormous contribution made to society by so many people.   

At the end of last month I was particularly pleased to talk at a group of volunteers collectively known 

as Independent Custody Visitors at their information and training day at Martlesham police 

headquarters.  Our Custody Visitor volunteers perform a crucial function within our local criminal 

justice system and make an invaluable contribution to upholding both the standards and public 

confidence in the system.  

So what exactly do they do? Firstly, because the visitors are independent of the police and are 

appointed by myself as Commissioner they are able to verify those who are detained receive their 

rights and entitlements, courtesy and respect, along with the highest acceptable welfare standards 

possible.  This may sound straightforward, but consideration has to be given to those who may be 

intoxicated, suffer from poor mental health or have other complications.  At a time of great stress, 

detention can be quite a challenge for all involved – and in some cases people arrested can be 

aggressive and difficult to manage.  

Looking at the demographic statistics of detainees reveals a huge variation of ages from children to 

the elderly, as well as cultures and nationalities, so in certain situations language and 

communication might be problematic. The basic welfare requirements include access to food and 

drink, sanitation facilities and the provision of reading materials for example. Whatever the 

circumstances we must remember everyone is innocent until proven guilty – a cornerstone of the 

British criminal justice system and the independent visitors act as the eyes and ears for all of us 

helping to maintain that essential level of care and compassion.  

There are two custody facilities in the county - in Ipswich and Bury St Edmunds, and this is the place 

where individuals are taken to following arrest. These modern facilities replaced the old traditional 

police cells located all over the county police estate which were, quite frankly, well past their sell by 

date and inappropriate for twenty first century Britain.  Our Suffolk custody suites have a deserved 

reputation as being amongst the best in the whole country and a great deal of this is down to the 

detention officers and staff, but I’m convinced the advice from the independent visitors helps to 

continue to uphold these standards.   

At present Suffolk has 16 volunteer custody visitors but we’d welcome more.  Once trained, 

volunteers carry out approximately one visit per month (as part of a panel carrying out the weekly 

visits).  They also attend quarterly panel meetings which are held in the evening and then 1-2 

training days/conference per year.  The role is voluntary so there is no payment but expenses for 

travel costs are paid.   Applicants must be over 18 years of age and appointments are subject to 

police vetting checks and references.  

In conclusion I’d like to thank these super volunteers for all they do and thank them for their 

commitment which does not always receive the recognition it deserves. On behalf of everyone in 

Suffolk, we’re all very grateful.  

If you’d like to find out more or are interested in becoming an Independent Custody Visitor the 

details are on my website www.suffolk-pcc.gov.uk.  We’re currently looking to recruit two more 

volunteers to the Bury St Edmunds panel and would particularly welcome applications from younger 

people and black and minority ethnic residents. 


