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Suffolk Constabulary’s protection and support of vulnerable people, judged to ‘require 
improvement’, although service to domestic abuse victims has improved - HMIC 
 
HM Inspectorate of Constabulary has inspected how Suffolk Constabulary protects vulnerable 
people. Based on a mix of analysis, fieldwork and reality testing, this inspection graded every 
force’s performance against the overall question, ‘How effective is the force at protecting from 
harm those who are vulnerable and supporting victims?’  
 
The inspection included an assessment of the force’s progress in tackling and preventing 
domestic abuse in the 18 months since the publication of HMIC’s report Everyone’s business 
in March 2014. This found that, while there is still significant work to do, police leaders, 
officers, PCSOs and staff have acted on the messages of the 2014 report and now see 
tackling domestic abuse as an important priority. 
 
In grading the police’s overall effectiveness at protecting vulnerable people, HMIC judged 12 
forces to be ‘good’, 27 forces to ‘require improvement’ and 4 forces to be ‘inadequate’. No 
forces were judged to be ‘outstanding’. Such is the importance of protecting vulnerable people 
effectively, and the potential harms of any failures, a force may be judged as requiring 
improvement by HMIC where it exhibits shortcomings in any of the areas inspected, even if its 
performance in other areas is strong, and even if many elements of its service are judged to 
be good.  
 
HMI Zoe Billingham said: 
 
“Suffolk Constabulary is committed to protecting vulnerable people from harm – the force 
generally provides a good service to vulnerable victims, such as children at risk of harm and 
victims of domestic abuse, although there are areas for improvement.  
  
“It is clear that protecting vulnerable people is a high priority for force and this stated priority is 
reflected in practice through the good work of the police officers and staff across Suffolk. 
During this inspection we were particularly impressed by the dedication and commitment that 
officers and staff show in protecting some of the most vulnerable members of their 
communities.  
 
“Police officers attending domestic abuse incidents have a good knowledge of how to assess 
risk and keep victims safe. They understand the importance of listening to victims and take 
the right steps to protect them. It is disappointing however that frontline officers do not have 
routine access to either body-worn video cameras or digital cameras to capture important 
evidence.  The force has acknowledged our concerns and work is already underway to 
address them. 
 
“We found that the workloads within specialist teams investigating rape and child abuse are 
high, leading some delays in investigations, but once again I am pleased that the force has 
taken immediate steps to address this.  
 
“The force needs to do more to ensure that it provides a consistent and co-ordinated 
response to missing and absent children.  It is reassuring that it  has now provided training to 
all ranks to ensure greater awareness of the risks faced by missing children.” 
 
 
 
 



Force in numbers* 
Suffolk 

Constabulary 
England and 

Wales 

Calls for assistance 242 350 

Domestic abuse calls for assistance 6.2 15.8 

 
* per 1,000 population for the year ending 31 March 2015 
 
 
Notes to editors 

• HMIC is an independent inspectorate, inspecting policing in the public interest, and rigorously 
examines the efficiency and effectiveness of police forces to tackle crime and terrorism, 
improve criminal justice and raise confidence. HMIC inspects all 43 police forces in England 
and Wales, together with other major policing bodies. 

• ‘Vulnerable’ is a term used to describe a person who is in need of special care, support, or 
protection because of age, disability, or risk of abuse or neglect. 

• Accompanying this press releases are any ‘causes of concern’ that HMIC has, or ‘areas for 
improvements’ that the force needs to make. 

• As part of its annual inspections into police effectiveness, efficiency and legitimacy (PEEL), 
HMIC’s Effectiveness programme assessed how well forces keep people safe and reduce 
crime. Within this programme, HMIC’s vulnerability inspection examined the overall question, 
‘How effective are forces at protecting those who are vulnerable from harm and supporting 
victims?’ We have considered in depth how forces respond to and support missing and absent 
children and victims of domestic abuse, and assessed how well prepared forces are to respond 
to and safeguard children at risk of sexual exploitation. 
We have looked at four areas:  
• How well does the force identify those who are vulnerable and assess their level of risk 

and need? 
• How well does the force respond to vulnerable victims? 
• How well does the subsequent police action and work with partners keep victims safe? 
• How well does the force respond to and safeguard specific vulnerable groups (missing and 

absent children and victims of domestic abuse); and how well prepared is it to tackle child 
sexual exploitation? 

• For further information, HMIC’s press office can be contacted during office hours from 8:30am 
– 5:00pm  Monday – Friday on 020 3513 0600.  

• HMIC’s out-of-hours press office line for urgent media enquiries is 07836 217 729  



Areas for improvement  

lnerable victims by ensuring 
officers and staff within the specialist child protection and rape investigation teams have their workloads 
properly supervised to ensure a timely and effective investigation. The constabulary should review the 
resourcing levels immediately to ensure they are appropriate, so that it conducts timely and effective 
investigations.  

ensuring responding officers have access to photographic and/or video recording equipment to take 
evidence of injuries and scenes.  

ld improve its compliance with the Code of Practice for Victims of Crime 
specifically in relation to victim personal statements.  

clarity for frontline officers and supervisors as to their roles and responsibilities in relation to risk 
assessment and safeguarding action.  
 

 

 


